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Tad Stauffer

Swarthmore, PA 

610.357.9882

tad.stauffer@tadbot.com


Objective:

Develop and manage highly effective web applications that contribute to achieving the business goals of a premier company.  Core strengths include:

	· Microsite development

· QA analysis and documentation

· Content creation to promote SEO

· HTML/DNS troubleshooting
	· Graphic design

· Excellent writing and proofreading skills

· Problem solving

· Producing rapid, accurate results




Work experience:

hibu, Inc. (formerly Yellowbook, Inc. and Yell Adworks, Inc.)

King of Prussia, PA

Systems Analyst I - Internet





2010-2013

· Tested and prioritized QA tickets related to new and existing Yellowbook.com features

· Researched and documented requirements for new and existing Yellowbook.com features

· Provided daily updates to Yellowbook.com department regarding requirements and QA tickets 

New Media Support Specialist





2009-2010

· Provided customer service for, troubleshot, and documented web hosting/DNS issues

· Organized and uploaded files for Yellowbook.com website products

· Provided feedback on website production processes, including preemptively identifying design flaws and suggesting improvements

Studio/Web Production Artist





2006-2009

· Conducted phone interviews with customers, wrote text content and Search Engine Optimization (SEO) content, designed & built yellowbook.com client websites

· As backup team leader, took on responsibilities including managing studio production queue, answering team's questions, troubleshooting issues related to advertisement construction, and writing training documentation

· Created high priority print ads and internet microsites in a production environment with daily deadlines, while maintaining excellent quantity and accuracy rates

Studio Production Artist






2003-2005

· Created high priority print ads in a production environment with daily deadlines, while maintaining excellent quantity and accuracy rates

Digitizer








2002-2003

· Scanned, organized, and documented copysheets for ad production



Technical skills:

Strong working knowledge of graphic design software (Photoshop, Illustrator, Quark);  MS Office suite; HTML; Trac; Able to learn new software tools quickly



Soft skills:

Excellent attention to detail; proofreading skills; problem solving abilities



Education:

Bachelor of Science, Computer Science




2001

Juniata College, Huntingdon, PA






