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	TAD STAUFFER

310 S Olive St, Rear

Media, PA 19063
610.357.9882

tad.stauffer@tadbot.com


	Education:
	Juniata College


Huntingdon, PA

Bachelor of Science in


05/2001

Computer Science, minor in Art



	Technical Skills:
	Comfortable with Windows & Mac platforms; Design software (Photoshop, Illustrator, Quark, MS Office suite); HTML; Trac; Able to learn new software products quickly



	Additional Skills:
	Excellent eye for detail; proofreading; problem solving; interest in linguistics



	Experience:
	Yellowbook 


King of Prussia, PA

Systems Analyst I - Internet


08/2010 – present
· Triaged Yellowbook.com tickets for resolution in Trac system

· Documented requirements for monthly Yellowbook.com releases

Yell Adworks, Inc. 


King of Prussia, PA

New Media Support Specialist


04/2009 – 08/2010
· Organized and uploaded files for hosting

· Troubleshot and documented web hosting/DNS issues

· Provided feedback on website production processes, including identifying design flaws preemptively and suggesting workarounds
Studio/Web Production Artist


07/2006 – 04/2009,




07/2003 – 08/2005

· Created Yellowbook priority sold & spec print ads and Internet microsites in a production environment with daily deadlines, with top throughput and accuracy rates

· As backup team leader, took on responsibilities including managing studio production queue, answering questions, troubleshooting issues related to advertisement construction, and writing training documentation

· For preliminary yellowbook.com website products, conducted phone interviews with customers, wrote copy & SEO content for sites, and designed & built sites

Digitizer


03/2002 – 07/2003
· Scanned, organized, and documented copysheets for ad production

Miller Alfano & Raspanti P.C.


Philadelphia, PA

Accounting Department Assistant


11/2001 – 02/2002
Al Paul Lefton Company 


Philadelphia, PA

Assistant Webmaster


Summer 1999 (internship)

· Created mock-up ad & web page designs and PDFs from original print ads

Membership Collaborative Services Inc.
Swarthmore, PA

Multi-App Junior Programmer


Summer 1997, 1998, & 2000

· Created digital versions of business & law school applications
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